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Latest campaign updates
The Directive establishing a European Disability Card and a European Parking Card for persons with disabilities, adopted on 14 October, has now been published on 11 November in the OJEU, meaning its entry into force on 4 December. By 5 June 2027, Member States must adopt and publish the laws, regulations and administrative provisions necessary to comply with the directive, and they must apply them from 5 June 2028. We learned that the Commission is currently in discussion, not only with non-EU EEA countries (as is normal) but also with Switzerland for the extension of the geographical scope of the directive.
On 6 November, the Commissioner-designate for Crisis Preparedness and Crisis Management, and Equality, Hadja Lahbib (Belgium) was heard by the European Parliament. In her opening statement, she stressed that the connection between her two portfolios is crucial, as equality must be mainstreamed into humanitarian policies because vulnerable groups such as people with disabilities are often the first to be affected in disaster situations. She also assured that her focus on equality will not be diminished by having a second portfolio, but that she intends to work to make equality a cross-cutting priority for all Commissioners. She pledged to update the Disability Rights Strategy. In her replies to questions from MEPs, noteworthy is that her key priority in the updated strategy will be the employment of people with disabilities. Other priorities include de-institutionalisation and better social support for persons with disabilities, and strengthening equality bodies to amplify their voice.
Eventually the European Parliament for the first time in 20 years approved all candidate commissioners and endorsed the new Commission. It will take office on 1st December.
As far as consultations are concerned:
· We forwarded to our member organisations a European Commission survey on assistive technologies in the EU Member States. 
· We met with the European Commission’s Joint Research Centre and DG ENVI, to discuss solutions to make waste sorting labelling accessible for visually impaired people and, as in follow-up, we are currently responding to a consultation document.
· We were invited to take and replied to a survey in the context of the Commission’s mid-term review of the EU Road Safety Framework assessment.
· We were contacted for a consultation meeting on the revision of Lifts Directive, in connection with the European standardisation process and standard EN 81-70 on the Accessibility to Lifts. This meeting is to take place in early December.
We continued to liaise with EDF for their alternative report in the context of the CRPD review of EU. Our remarks were largely taken on board.
In liaison with ANEC, we urged our member organisations to lobby their national standardisation bodies, more specifically the mirror committee to CEN/TC 293, to request the approval as a final standard of FprEN 17999: “Accessible systems for living independently - Requirements and recommendations” , ahead of the vote in mid-January; also to support extending the title and scope of Working Group 13, currently dealing with tactile lettering, to also cover smart mobility.
The EBU networking event at the European Parliament about our demands for the new EU legislature was postponed to 18 February 2025 (pending confirmation from the Parliament services that a venue is available for this).
Following the EBU Advocacy Committee’s decision, in October, to prepare a campaign on the accessibility of household appliances, we drafted a very first concept note for the campaign.
On 5 November, we attended the annual conference of the EU Network of Public Employment Services, “Rethinking support for those furthest from the labour market”. There was consensus there on the need for jobseeker-centred multilateral cooperation between all actors, including the organisations representing persons with disabilities, beyond the recruitment phase. In the workshop on “Evidence-based services”, however, we regretted a marked focus on cost-efficiency approach, i.e., taking people out of disability benefits, instead of addressing their specific barriers and needs. We underlined that disability benefits reflect the extra cost of living for persons with disabilities and should not be tied to being unemployed, as is unfortunately the case in some EU countries.
On 28 and 29 November, we attended the annual European Day of Persons with Disabilities conference, with particular interest in Panel 1: “The Strategy for the Rights of Persons with Disabilities – Making the second phase a success”. Panel 2 was on “The right to independent living”. The conference, as usual, also included the Access City Award ceremony. More information about this in the December 2024 Member’s Newsletter. 
Experts discuss how we can make universities more inclusive in an AccessibleEU webinar
Education is an important domain where we’re supposed to be taught the essential skills that we will use in later stages in life. Although advances in accessibility legislation have taken place in Europe during the last decades, educational systems still have room for improvement when it comes to being fully accessible. That was the main message of the AccessibleEU Consortium’s hybrid event hosted in collaboration with the University of Porto on October 30th. 
As inclusion in the current Higher Education landscape was the main subject of the conference, Silvia Duarte, from Fundación ONCE, emphasised how important it is to raise awareness on this topic at an international level. “In Spain, very few students with disabilities engage themselves in international mobility programs, such as ERASMUS+”, she stated. “We’ve tried to help to bring down barriers in this domain through EU-funded projects such as EUni4All, which allowed us to work with several stakeholders across the EU. Cooperation and partnership is crucial to bring positive impact”, added Silvia.    
One of the ideas that was widely discussed during the session was the need to take students with disabilities’ feedback while designing educational and training programs. In line with this, Alice Ribeiro, from the University of Porto, explained how this institution has developed several indicators to measure up PWDs’ overall satisfaction with its services. “We need to know how our initiatives are doing, this will also tell us more about the students’ needs in terms of accessibility and inclusion”, she pinpointed. At the same time, other speakers, such as Gerald Craddock (Centre for Excellence in Universal Design, CEUD), explained the importance of following the principles of Universal Design in aspects such as the built environment, technology or staff training so learning-friendly environments can be created.  
An essential task: revising educational curriculums 
While universities themselves play a key role in bringing the changes needed, national authorities must also bear in mind how accessibility is conceived and integrated within the policymaking process. Roberta Lulli (European Disability Forum) explained attendants how EDF is working in that direction through the ATHENA Project. “Through this initiative, we’re studying the different dimensions to be considered in more accessible Higher Education models. Thanks to our findings so far, we have drafted some recommendations for policymakers”, she highlighted. 
Speakers also flagged the increasing importance of the concept of Universal Design for Learning. “This new perspective hasn’t been fully explored yet from an institutional point of view. People need to see the benefits associated to this approach which places its focus on dimensions such as funding or multidiscipline among staff”, said Frederic Fovet (Thompson Rivers University). At the same time, other participants, such as Pedro Encarnação (AAATE), reminded the crucial role played by assistive technology in this process, thus underlining how essential it is to teach students the essential skills to be able to cope with the changes brought by digitalisation. 
If you wish to learn more about the AccessibleEU consortium’s upcoming events, you will find more information at the following link.
[bookmark: _The_EU_Accessibility]Panhellenic Association of the Blind (PAB): A Commitment to Empowering the Visually Impaired
On 7 and 8 November 2024, a small delegation from the EBU Office (Lars BOSSELLMANN, Director and Valérie BERTRAND-VIVANCOS, Membership Officer) paid a very interesting visit to EBU Greek Member, the Panhellenic Association of the Blind (PAB) in its headquarters in central Athens where they met with: Dimitrios Sifakis (President), Theodora Fardela (General Secretary),  Agathi Karra (Deputy Secretary General), Panagiotis Markostamos (Organisational Secretary), Vaso Nasoula (Staff), Vicky Thomopoulou (Staff) and Tonia Exarchou (Staff). 
Through our discussions with Board members and Employees, we learnt about its history, challenges and achievements.
Founded in 1932, the Panhellenic Association of the Blind (PAB) has been dedicated to enhancing the quality of life for visually impaired individuals throughout Greece. With a membership of over 6,000 people, the association plays a vital role in advocating for the rights of the blind and partially sighted community and providing essential services to support their independence and social integration.
Core Mission and Services
PAB's mission encompasses a wide range of services, addressing critical areas such as employment, retirement  issues, welfare benefits, education, accessibility, and the integration of new technologies. The association works in close cooperation with governmental ministries and various organisations to improve daily life for its members. To support these goals, PAB offers:
- Educational Resources: The Talking Digital Library, which includes over 11.000 book titles with historical, literary, children’s and foreign language content .
The association also offers lessons in Braille, not only for the visually impaired but also for sighted teachers, who teach visually impaired students in special schools parallel support and inclusion, to foster inclusivity and accessibility.
- Orientation, Mobility, and Daily Living Skills Training: Essential services like mobility instruction, orientation, and independent living skills training are offered to help visually impaired individuals navigate their environments with confidence. However, there remains a critical shortage of mobility instructors, with only seven in the entire country, highlighting a key challenge for PAB's members.
- Technical Assistance: PAB provides exhibition of technical aids with products that play an important role in development and daily life, such as canes, talking body scales, talking thermometers, etc.
PAB has also equipped technology laboratory with computers and tablets, where classes are delivered to members. 
Also, the Social Service receives daily requests from members to be processed with public services. 
The association also maintains close ties with the Greek Guide Dogs Association, further supporting the mobility and independence of visually impaired individuals.
Advocacy for Employment and Social Welfare
Employment remains a significant challenge for blind and visually impaired people in Greece, with high unemployment rates in the community. PAB has been proactive in this space, pushing for inclusive employment policies and working with the National Confederation of Disabled Persons to secure job opportunities. For instance, the association advocates for a national quota mandating 12% of public sector positions for people with disabilities. Although a similar law for the private sector has existed since 1998, enforcement remains weak, as many employers fail to comply.
Beyond this, PAB is working with ministries to expand opportunities in fields like law, social work, and economic studies, encouraging a shift beyond traditional roles like telephone operations. The younger generation of visually impaired individuals is also accessing higher education, thanks in part to PAB’s efforts to increase access to e-books and other educational resources.
Financial Support and Accessibility Challenges
Financial allowances for visually impaired individuals vary, with unemployed persons receiving €750 monthly and retirees or employed members receiving €390, alongside free transportation. Those with disabilities rated at 80% or higher are eligible for additional allowances, tax exemptions, and discounts on city and intercity transport. However, privatised energy services and inconsistent benefits continue to strain finances for the visually impaired community, especially during times of economic crisis.
Accessibility, especially in Athens, remains challenging due to limited infrastructure. Transportation issues—such as unreliable audio signals on buses and a lack of adequate support at train stations—further complicate daily mobility. Nonetheless, PAB members continue to advocate tirelessly for better infrastructure and more accessible city planning.
Expanding Horizons through Education and International Cooperation
PAB strongly believes in the importance of professional training and education. The organisation took part  in the Horizon Europe project in the 1990s, sending trainees to Denmark to learn advanced mobility and orientation skills. However, despite this early success, Greece has not yet established a university program to train mobility instructors, creating a continued gap in resources for the community. One of PAB’s key goals is to support the establishment of a program for Orientation, Mobility, and Daily Living Skills instruction.
On the international front, PAB remains active in the European Blind Union and the World Blind Union (WBU). It is also part of the Balkan committee, although financial limitations restrict in-person involvement. Through these collaborations, PAB works to amplify Greece’s voice and learn from global best practices in advocating for visually impaired people.
Funding and Organisational Structure
PAB receives government subsidies and is partially supported by private television advertisements. PAB’s Board, operates on a volunteer basis, without salary. PAB also maintains nine regional offices across Greece, in cities like Thessaloniki, Kavala, Ioannina, Patras, Kalamata, Nauplio, Crete, Xanthi, Trikala, ensuring that its services are accessible nationwide.
Visit to the Tactual Museum at the Lighthouse for the Blind
On the second day of our visit, our Greek hosts invited us to explore the Tactual Museum at the Lighthouse for the Blind of Greece in the Kallithea, district of Athens., with the valuable help of the guides Marieta Lappa and Kalliopi Gika. An opportunity to immerse oneself in the museum’s tactual (tactile) collections. Unlike traditional museums, this unique institution encourages visitors—whether sighted or visually impaired—to engage with art and cultural artifacts through touch, making it one of only five museums of its kind worldwide. 
Founded in 1946, the Lighthouse for the Blind of Greece is much more than just a museum. As a non-profit association with a mission rooted in social care and support for visually impaired individuals, it operates under the auspices of the Ministry of Labor and Social Affairs and is supported by the Greek state. Its aim is to foster the full integration of visually impaired individuals into society, providing them with professional training, daily life support, and a strong foundation for personal growth. Over the years, the association has expanded its offerings to include everything from social services to professional workshops, continually advancing the tools and technology available to its beneficiaries.
As we wandered through the Tactual Museum, Lars was able to touch artifacts from various periods of Greek history, each piece telling its own story through texture and form. From the elegance of the Classical period to the intricate designs of ancient Greek reliefs, the exhibits brought the past to life in a truly tactile way. 
The Lighthouse for the Blind also houses a Braille library, a talking books library, and specialised workshops where blind artisans create products such as brooms, brushes, and linens. These production units, along with their metal processing facility, provide both meaningful work and a sense of pride for over 2,000 beneficiaries in Greece, Cyprus, and beyond each year.
We learned that the Lighthouse for the Blind is also actively involved in public education, working to change perceptions about vision loss and promote the employment of blind workers. Through partnerships with organisations like “Greek Guide Dogs” and as a member of the World Blind Union, the association advocates for the rights of visually impaired people and engages with global developments in support and accessibility.
In turn, our delegation took some time to explain the new EBU operational structures. We encourage our Greek members to take part in activities meant to implement the EBU quadrennial strategic plan, by nominating relevant experts and volunteers accordingly, bearing in mind financial and linguistic capacity. 
Conclusion
As our visit came to a close, we left with a deep appreciation for the Panhellenic Association of the Blind (PAB) and the Lighthouse for the Blind of Greece. Both organisations stand as pillars of support, resilience, and advocacy, striving tirelessly to promote independence, accessibility, and equal rights for Greece's visually impaired community despite economic and structural challenges. From the inspiring Tactual Museum to the range of support services, their work highlights a dedicated model of inclusivity. 
We extend our heartfelt thanks to our hosts, not only for sharing insight into their work but also for their warm hospitality and the delightful experience of a traditional Greek meal. We wish them strength and success in their dedication to fostering a brighter, more inclusive future for the blind and partially sighted community in Greece.
Links 
P.A.B. website (in Greek)
P.A.B. Facebook page (in Greek)
Lighthouse for the Blind of Greece
Tactual Museum
Multidisciplinary services as a key for change: the Croatian Blind Union presents its organisation and actions
In spite of advances in legislation in Europe, persons with visual impairment still face different obstacles in several domains in life. Enabling them requires of engaged third-sector stakeholders with strong commitments in different areas. Our friends from the Croatian Blind Union (CBU) conveyed this message while presenting their association and its activities in a webinar hosted by EBU on 29th October. 
“As the leading organisation for visually impaired people in Croatia, we have carried out more than 140 projects for our communities during the last 25 years”, highlighted CBU’s Project Manager Srđana Šimac. Founded in 1946, this NGO has a strong interdisciplinary team of experts in fields such as education, law, medicine or technical support. Thanks to the strong network built through its regional branches, our Croatian friends’ main activities revolve around monitoring legal regulations, advocating for their communities’ rights, promoting accessibility and adaptive technologies or encouraging access to culture, among others. 
Although they already are a well-established actor in the domain of blindness and partial sight in their country, the scope of CBU’s work goes beyond national borders. “We’re an organisation who is always aware of the developments concerning people with disabilities at the EU level”, stated Srđana. “We have been working to spread our knowledge and learn from other non-profit actors through participation in European projects. Soon, we will participate in another one which will focus on building capacities for organisations of visually impaired persons”, she added. 
Pushing for proper personal assistance and the important role of Tiflotehna
When it comes to advocacy of the rights of blind and partial sight people, the Croatian Blind Union’s key campaigning areas feature, for instance, the translation of textbooks into braille (in spite of the code not being standardised by law yet) or promoting their communities’ needs in terms of digital accessibility. However, one of CBU’s biggest challenges has been the Personal Assistance Act (7/2023), as the national government didn’t allocate enough funds for its implementation at the beginning. In the context of this law, they’re also advocating for the recognition of the personal assistant profession, whose education is not part of the Croatian’s current academic framework. 
While trying to find solutions to visually impaired people from an advocacy point of view, the organisation provides services to make their lives easier through their company Tiflotehna. “We offer aids for people with visual impairment by following the principles of Universal Design”, stated its Chief Executive Officer Petar Glavaš. “We distribute those aids not only in Croatia, but also to neighboring countries such as Serbia or Macedonia”, he added. Eye prosthetics, printing in accessible formats, ensuring the accessibility of buildings or adapting workplaces are some of the main lines of action of Tiflotehna, featuring also accessible tourism through its ERKS Premantura Hostel, which serves as an educational-rehabilitation camp at the same time. A wide range of initiatives with a clear and precious goal: making society more inclusive for blind and partially sighted people. 
You can also listen to the full session
If your organisation wishes to present its association and engagements to the EBU community, please send us a message with your proposal to membership@euroblind.org.
OVN, our Dutch member, presents their own position on Shared Spaces in the Netherlands
Shared Space is a relatively new way of approaching the design of public outdoor spaces, where the strict separation of traffic flows is abandoned. Busy areas with many external visitors, such as regional shopping areas, major public transport hubs, or main traffic routes, are not suitable for Shared Space.
Every traffic planning solution, including Shared Space, involves risks. Special attention is required for vulnerable groups and quiet vehicles. Because mixing traffic flows can create a relatively chaotic traffic scene, this is especially important for people with visual and/or cognitive disabilities, children, and the elderly.  
Guiding principles are as follows:
   •   Shared Space should only be applied in areas where the required sense of community can also be expected. Often, these will be small-scale projects where the user feels like a co-owner.
   •   Equality can only be achieved when speed differences within and around the Shared Space area are minimal. Shared Space should only be applied in areas with a maximum speed of 30 km/h. Through auto and bicycle traffic must be provided with an appropriate alternative.
   •   Shared Space is primarily a pedestrian domain. Vehicles (cars, (motor)bikes, etc.) are guests and should also feel like guests.
   •   The design of a Shared Space area should provide sufficient structure for vulnerable people. This includes using clear guide lines, obstacle-free routes, clear sight lines, sufficient safe crossing points, and creating clearly recognizable safe zones, known as Safe Spaces, where pedestrians encounter no other traffic.
   •   Before designing the traffic area, it is necessary to consult accessibility experts and conduct user research (through them). After implementation, experiences should be evaluated, and any issues should be resolved proactively.
Safe implementation of Shared Space requires a recognizable layout for all target groups, along with clear and sustained communication. If the aforementioned principles cannot be met, it is advised not to use Shared Space as a design choice. 
Vision Ireland Acknowledges Charles Bonnet Syndrome Awareness Day 2025
Charles Bonnet Syndrome (CBS) Awareness Day took place on Saturday 16th November. 
To extensively raise awareness of the condition, Vision Ireland facilitated an online viewing of Aspectum on Wed 13th November. This is a short film about living with the vivid, silent, visual hallucinations that are caused when Charles Bonnet Syndrome develops after sight loss.
We were joined by one of Aspectum’s filmmakers, James Edward Kilpatrick, alongside Nina Chesworth from Visionary UK. Over 100 attendees logged in to participate.
A link to the full event, including the documentary itself can be found here. 
The standalone documentary (with Audio Description and Automatic Captions available) can be located here.
The first castanets score transcribed into braille: one more step towards inclusion and cultural dissemination
Who would have thought that one of my scores would be transcribed into braille? And, above all, that my score would be the first braille score for castanets... I am very excited, not only for being the first but for expanding the horizons that Concert Castanets can reach, being in this case accessible to blind people. Thanks to the Marrakesh Treaty, it contributes, not only to their inclusion, but to the dissemination of the very Spanish culture and instrument anywhere in the world.
More than two years have passed since my student Bárbara MARTÍN, EBU’s 1st VP and visually impaired herself, proposed to me the idea of giving a score composed by me to ONCE so that its Bibliographic Service could transcribe it into braille. I was pleased to approach an institution like ONCE and to know in depth its commendable work.
When I composed the castanet score ORCHESTRAL SUITE Nº 2 IN B MINOR, BWV 1067: VII Badinerie by Bach in 2014, I never imagined the very particular path it would have.
It is a relatively simple composition, although you have to know how to read it and interpret its different parts and components to be able to play it with the castanets. It seemed most appropriate to me to donate it to ONCE in the first instance because it covers a wide spectrum of rhythmic and technical issues, while at the same time it is very motivating to study and amusing when playing it.
Bárbara told me that braille is not the same in all languages, but it is universal when it comes to music. This caught my attention because it was when I realised how blind people read music and how difficult it is for them, not only to compose, but also to learn the work by heart, since they need their hands to read the score and to touch it. It is not like those of us who see, we simultaneously read the score while we play it. It is a much slower process, but it does not mean it is of lower quality, and if not, tell Joaquín Rodrigo, Ray Charles, Ignasi Terrasa (whom I have the pleasure of knowing personally), Steve Wonder or Louis Braille himself, who designed it almost 200 years ago.
Teresa Laiz
Concert castanets soloist 
You will find the original source at the following link (in Spanish). 
Coming up in the EBU agenda.
The next EBU Board meetings will be held on 8-9th February 2025 in Paris and 24-25th May in Switzerland.
See also public events on the EBU website.
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